
ACCOMMODATION

• �338 guestrooms, including 17 suites / parlors, 18 accessible rooms

All accommodations offer:

• Wireless Internet, T-Mobile® HotSpot

• �42-inch flat screen television with remote control, cable movie channels, 

in-room pay movies

• Video messages, video account review, video checkout

• Voice mail, telephone with message light, data port capabilities

• Individual climate control

• Electronic door lock

• Turndown service available upon request

• Full bath amenities

• Hair dryer

• Coffeemaker

• Iron / ironing board

• iHome™ alarm clock radio

• Daily newspaper delivery

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosks

• Hyatt Fast Board™

• In-room dining from 6 a.m. to 12 midnight

• Business center with 24-hour access

• Complimentary transportation to and from airport

• Multilingual staff

• Assistive listening devices

• Currency exchange

• Laundry / dry cleaning

• Safety-deposit boxes at front desk

• Gift shop

• Soda, juice, ice machines

RESTAURANTS & BARS

• Palladio (newly renovated)—Italian / American influenced fare

• Focus Lounge (lobby bar)—lite fare

CONFERENCES & BANQUETS 

• �13,800 square feet of flexible meeting space and an additional 4,000 square feet of 

prefunction space conveniently located on one level. The hotel is connected, via an 

enclosed sky-way system to the Rochester Riverside Convention Center offering over 

100,000 square feet of exhibit and meeting space

• Newest downtown hotel, opened in 1992, renovated 2006 / 2007

• �Hyatt Meeting Dividends™ offers valuable Gold Passport® points for booking meetings 

and catered events

• Only downtown hotel with indoor swimming pool and whirlpool

• �Complimentary shuttle service to Greater Rochester International Airport

• Adjacent to covered garage offering discounted pricing to hotel guests

RECREATIONAL FACILITIES

• Heated, indoor, lap pool and whirlpool

• Sundeck

• �Complimentary health club features updated equipment (Hyatt Stay Fit gym)

• �In close proximity to several golf courses

POINTS OF INTEREST

• Strong National Museum of Play

• Rochester Museum and Science Center

• George Eastman House

• Memorial Art Gallery

• Frontier Stadium

• �Eastman Theater and Eastman School of Music

• Geva Theater

• Blue Cross Arena

• Finger Lakes and Wineries

• 12 colleges and universities

• Over 60 golf courses

• �91 miles of beach front on Lake Ontario

• High Falls

• �St. Paul Quarter & East End entertainment districts

• �11,000 acres of park and wooded areas (i.e. Letchworth Park—the “Grand Canyon 

of the East”)

• �Festivals include: Lilac Festival, Harbor Fest, Corn Hill, Jazz Festival
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